
Returner skjemaet sammen med kopi av fakturaen/følgeseddel og varen(-e) til:
 Sentraldistribusjon AS

Returavd.  cdu.no
0540 OSLO   
 

Dato:____________________  Underskrift:__________________________________________________ 

Kontaktinformasjon forlaget:
 

Cappelen Damm AS . N-0055 Oslo . Kundeservice: 21 49 70 00  . e-post: cdukunde@cappelendamm.no . Orgnr. 948 061 937

 

Antall pakker (kolli) i retur:_______________________________________________________________

Navn:________________________________________________________________________________ 

Adresse:______________________________________________________________________________ 

Postnummer:____________Poststed:______________________________________________________

 

Returskjema

Returårsak:

Feil ved varen (71)                                                Mottatt feil vare (72)                   Angrerett (74) 

Feilbestilling _ Retur må avtales med forlaget (70)            Skadet under transport (78) 

   gjelder privatkunder

  

 

Kommentarer:_________________________________________________________________________ 

_____________________________________________________________________________________

Fakturanummer:_______________________________________________________________________

Kundenummer:_______________________________________________________________________

Telefonnummer:_______________________________________________________________________

E-post:_______________________________________________________________________________
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